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Volunteer.gov Functionalities
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Volunteer.gov 

Public Site: 

Volunteer 

Perspective 
https://www.volunteer.gov/s/

 • Discover opportunities search

• Position details

• Apply online

• Help articles

• Time tracking

https://www.volunteer.gov/s/
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Volunteer.gov Salesforce Admin Site 
https://doinps-vol.my.salesforce.com/ 

Only licensed District 

volunteer coordinators can 

login to the volunteer.gov 

Salesforce site to:

• Post new opportunities

• Review applications

• Create/assign onboarding 

tasks

• Approve time logs

Project level volunteer 

coordinators with an account 

can login to the Team 

Member portal to:

• Review, select, and on-

board applicants

• Sign 301a forms

• Approve time logs 

***District volunteer 

coordinators only.

https://doinps-vol.my.salesforce.com/
https://doinps-vol.my.salesforce.com/
https://doinps-vol.my.salesforce.com/
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1.

2.

Volunteer Opportunities tab: Where you will spend most of your time while working in Volunteer.gov. This tab 

is where new opportunities are created, or existing opportunities are managed.
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1.
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1.
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NOTE:  All the required 

information to create a 

new opportunity is listed in 

the “I Need a Volunteer” 

Posting Form.  Project 

VCs complete this form 

and provide to their District 

VC to post. 

https://corpslakes.erdc.dre

n.mil/employees/volunteer/

forms.cfm 

https://corpslakes.erdc.dren.mil/employees/volunteer/forms.cfm
https://corpslakes.erdc.dren.mil/employees/volunteer/forms.cfm
https://corpslakes.erdc.dren.mil/employees/volunteer/forms.cfm
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Volunteer Opportunities Tab
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Volunteer Opportunities Tab: Onboarding 
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Volunteer Opportunities Tab: Onboarding Tasks 

1. Additional Forms

2. Background 

Investigation

3. Driver’s License

4. Interview, 

Reference Check, 

Scheduling

5. Medical Clearance

6. Onboard as group 

leader 

7. Onboard as 

individual

8. Other

9. Training
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Volunteer.gov Volunteer View: Signing the OF301a 
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Volunteer.gov Salesforce: Signing the OF301a 
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Team Member Access Tab

Lists team members, volunteer opportunities they are assigned to, and the access that has been given to 

them (301a Signature Access, Application Access, Time Log Access)
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Applications Tab

Shows an overview of all current applications across all volunteer opportunities you own. Click on the name 

of any applicant to see their applications.
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Volunteers Tab

Allows you to create and export custom tables of volunteer and volunteer opportunity information.



17

Time Tracking Tab

Provides an overview of volunteer hours by opportunity, so that you can have a quick overview of totals and 

jump to specific opportunities to manage the hour logs associated to them. Additionally, the Time Tracking 

tab includes an Approval Required column where you can easily see which opportunities have time logs 

that require your review and/or approval.
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Knowledge Tab

The Knowledge Center is a resource library. The goal of the Knowledge Center is to make it easier for 

Volunteer Coordinators to find solutions to their questions without having to ask for help.
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NRMG Gateway Training Page: Knowledge Articles
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User Management Tab

Allows District Volunteer Coordinators to request new Team Member access



21

Setting up a New 

Team Member

 

New process beginning 12 Feb:

• Project volunteer coordinator fills out 

New User Request Form to be a 

Team Member

• District volunteer coordinator enters 

information from New User Request 

Form on the User Management page

• VC supervisor receives email 

requesting them to click a link to 

approve
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Team Member Portal View

Change status
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Team Member Portal: Signing the OF 301a
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Team Member Portal: Signing the OF 301a
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Team Member Portal : Approve Volunteer Hours
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Upcoming Volunteer Webinars / Important Dates

• Feb 11, 10:00 – 11:00 Pacific/ 1:00 – 2:00 Eastern: Volunteer job design, recruitment and selection

• Feb 13, 9:00 – 10:00 Pacific/ 12:00 – 1:00 Eastern: Volunteer in-processing and paperwork

• Mar 3, 11:00 – 12:00 Pacific/ 2:00 – 3:00 Eastern: Volunteer orientation, training, supervision.  

Incidental expenses and reimbursements

• Mar 5, 8:30 – 9:30 Pacific/ 11:30 – 12:30 Eastern: Volunteer evaluations and awards.  Entering 

volunteer data in CWBI

• Apr 19 – 25: National Volunteer Week

**This webinar has been recorded and will be posted along with the slides on the NRM Gateway 

Partnerships and Volunteer training pages:

https://corpslakes.erdc.dren.mil/employees/training.cfm?Id=partner&View=yes 

https://corpslakes.erdc.dren.mil/employees/training.cfm?Id=volunteer&View=Yes 

https://corpslakes.erdc.dren.mil/employees/training.cfm?Id=partner&View=yes
https://corpslakes.erdc.dren.mil/employees/training.cfm?Id=volunteer&View=Yes
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