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  Facilitators Exchange  Volume 2 Spring 

Welcome to the second issue of the Facilitators’ 
Exchange newsletter, your guide to all things  
facilitation related within the U.S. Army Corps of  
Engineers.  The newsletter supports our  
Exchange at http://corpslakes.usace.army.mil/
employees/facilitator/facilitator.cfm.  Exchange web 
pages contain relevant information and our  
distribution list was pre-populated with individuals 
who are listed in the Corps Find a Facilitator  
Database, or those who attended a 2-day  
Fundamentals of Facilitation and Conflict  
Resolution training course. Additional interested  
individuals that you know of may subscribe to the 
exchange on the web page.  The Exchange is 
sponsored by Ms. Ada Benavides of the Civil Works 
Directorate. 
 
The newsletter is intended to share information  
on facilitation webinars, capture brief case studies, 
describe process tools and facilitation resources, 
provide notice of training opportunities, and focus 
on key facilitators or professional facilitation  
organizations. 

Your quarterly guide to Facilitators and Facilitation in USACE 

This newsletter is produced at the Engineer Research and Development Center’s  
Environmental Lab.  Content is provided for internal educational purposes and should not be  
construed as an official Department of the Army position, endorsement, policy or decision 
unless so designated by other official documentation.   

Webinar Wisdom: Quarterly 
webinars on facilitation topics.   

present a webinar on “Appreciative Inquiry”.  
You may see more information about the  
session at http://corpslakes.usace.army.mil/
employees/facilitator/exchange.cfm?
option=CurrentSchedule.   He will speak for 
about 30 minutes and we will then have 30  
minutes for Q&A and an opportunity to ask  
general facilitation questions of peers/Gurus on 
the call for their input.  Live answers will be  
provided unless the group befuddles the Gurus.  
In that case, the Gurus will do their homework 
and share the learning point via the Exchange. 
Completed webinars will be archived on the  
Facilitators’ Exchange at: http://
corpslakes.usace.army.mil/employees/
facilitator/exchange.cfm?
Option=ArchiveSchedule&CoP=facilitator.  
 
You may also be interested in a commercial 
webinar from Leadership Strategies on Virtual 
Facilitation at 1300 Central on 16 May.  See 
http://www.leadstrat.com/what-we-do/webinars 
for more information. 
 
Provide your ideas for webinar topics to 
Julie.B.Marcy@usace.army.mil. 

USACE Invasive Species Leadership Team Meeting 

Our first Exchange webinar will be at 
1300 Central Time on 15 May.  Doug 
Davis, Deputy for Small Business 
Programs, Rock Island District, will 
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Case Clip: Brief exploration of 
a facilitated session case study.   

Civil Works R&D Strategic Planning  
Workshop-A term that you may have heard 
used in the Corps is Integrated Water  
Resources Management (IWRM) which is  
taking a holistic look at water resources  
projects and management.  This includes  
multi-purposes and other water resources  
managers within say, a watershed. Research & 
Development provides key tools for supporting 
IWRM across many agencies and organizations.  
In 2011, an effort was initiated to develop a  
collaborative strategic plan for the CW R&D  
program.  Several meetings and workshops 
were held with representatives from various 
agencies, as well as internally with groups such 
as the Corps’ Environmental Steering  
Committee. This will discuss one of the  
interagency workshops held. 
 
The 22 participants represented 8 federal  
agencies and Corps representatives from labs 
and the Institute of Water Resources.  The  
objectives included: identifying agency R&D 
strategies, finding opportunities for R&D  
collaboration, and receiving feedback on the 
draft CW R&D strategic plan—strawman.  
Agency representatives gave status  
briefings on their strategic R&D efforts  
related to water resources.  The briefings  
Included examples of interagency  
collaboration successes and recommendations 
for possible new R&D collaboration. 
 
The group then identified 8 cross-cutting 
themes of opportunity and prioritized the list to 
Infrastructure resilience, a water resources data 
strategy, and advanced water models.  These 3 
priority areas were then expanded using 6 key 
factors such as roles, resources, and mutual 
benefits and incorporated into the strategic plan.  
POC—Julie.B.Marcy@usace.army.mil.   
 
Process tools shown in bold. 

 
Process Prompt:  A facilitation process, tool 
or technique.   

Appreciative Inquiry— According to 
our upcoming webinar speaker, Doug 
Davis, AI is a co-evolutionary search 
for the best in people, their  
organizations, and the relevant world 
around them.  It involves a systematic 
discovery of what gives “life” to a living 
system when it is most alive, most   
effective, and most constructively  
capable in economic, ecological, and 
human terms.  In a nutshell, it is a 
method of achieving progress by  
focusing on organizational and  
individual strengths versus a more  
typical focus on dysfunction.  More  
information on AI may be found 
at .http://appreciativeinquiry.case.edu/.  
Doug will be sharing some  
example applications with us in the 
May webinar.  You may see  
additional case studies at: http://
appreciativeinquiry.case.edu/practice/
bibAiStories.cfm.  
 
To take a deeper dive, you may want to 
peruse the writings of David  
Cooperrider “Positive Image, Positive 
Action:  The Affirmative Basis of  
Organizing” available at http://
www.stipes.com/aichap2.htm. 

Attendees at the Risk Management Center Fundamentals Course 
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Relevant Resource: Discuss a book,  
article, website or other reference of interest.    

Proficiency Pick:  Highlight an upcoming 
training opportunity, conference or request 
for facilitators.   

Southeast Association of Facilitators June 
Meeting—SEAF will be conducting one of 
their regular meetings in Atlanta on 14 June.  
If you are located in the Southeast, you may 
want to attend to get to know other facilitators 
in your area.  SEAF also conducts periodic 
training sessions.  For more information about 
this organization and its events, see  http://
www.seaf.org/.  

Doug Davis—Doug is the Deputy for Small Business Programs in the Rock Island District.  He has been 
a facilitator for over 20 years.   
 
Work Examples—Process Action teams for acquisition streamlining, business process re-engineering, 
continuous improvement, total quality management, Kaizen, and systems thinking.  Doug has worked 
with Fortune 500, educational, federal and state government, and customer relations management  
organizations on team building, organizational change management, deep dialogue, shared visioning 
and strategic planning.  He has also worked with non-profit, fraternal and cultural organizations on  
governance, leadership development, and organizational development.   
 
Effective Facilitation Tool—Doug has practiced deficit-focused action planning for nearly 20 years and 
has found that while venting frustration and discussing dysfunction can relieve pressure, it rarely leads to 
much change.  Appreciative inquiry is a perspective on the world that embraces all that we socially  
construct (relationships, cultures, etc.) and enables us to look at the wholeness of those through  
appreciative eyes.  We see whatever happens in our human interactions through the eyes of our own 
beliefs and expectations.  We have a choice about what we focus on—the deficits and deficiencies of the 
situation or the strengths and possibilities that are always present. 
 
Advice for New Facilitators—Be present, listen more, pay particular attention to set up and format,  
and begin with your “cup empty”. 

Facilitator’s Guide to Participatory Decision Making— 
This second edition, 2007, 341-page book is by Sam Kaner 
with Lenny Lind, Catherine Toldi, Sarah Fisk and Duane  
Berger.  It includes sections on grounding principles, facilitator  
fundamentals, building sustainable agreements, and reaching 
closure for group decision-making. It is published by John 
Wiley & Sons, Inc., ISBN 13: 978-0-7879-8266-9 and is  
available from several sources. 

Fellow Facilitators:  Provides an overview of a facilitation community 
like a professional organization or showcases a Corps facilitator.   
Photos from your facilitated sessions are also welcome. 
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Six Fundamentals of Facilitation and Conflict Resolution Classes 

San Francisco, CA 

Atlanta, GA Fort Worth, TX 

Washington,  DC 

Vicksburg, MS Lakewood, CO 

2 Day Fundamentals Classes—6 classes, 158 people from diverse disciplines trained from 
HQUSACE, HECSA, IWR, 8 Divisions, 27 Districts, 8 ERDC labs, DOD, EPA, NPS, USFS.  
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Get Involved—Let me know of topics, stories and examples 
you would like to contribute or see covered in our next newsletter 
or webinar.  You are the key to the success of facilitation within the 
Corps’ castle.  Julie.B.Marcy@usace.army.mil, 601 634 3684. 

IAF Facilitation Impact Award for USACE—We received word that our  
2-day Fundamentals corporate facilitation training effort will receive a  
Silver Impact Award from IAF on June 6, 2013.  This training is sponsored 
by Ada Benavides, USACE Assistant Director of Civil Works, and taught 
by Julie Marcy, Seth Cohen and Kay McGuire. Being presented for the first 
time in June, the Impact award is the most prestigious international award  
honoring excellence in facilitation and its positive, measurable impact on 
businesses, governments, and not-for-profit organizations around the 
world. Ada Benavides and Julie Marcy are scheduled to receive the award 
at the IAF North American Conference in Florida in June. 

Late Breaking News!!! 

Erratum for Winter Newsletter—.The correct authors for World Café are Juanita Brown and 
David Isaacs. 

Find a Facilitator—Are you an experienced Corps facilitator?  If so, please add yourself to 
our facilitator database at:  http://corpslakes.usace.army.mil/employees/facilitator/find.cfm.  

http://corpslakes.usace.army.mil/employees/facilitator/find.cfm.�


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


