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AT&T Reservationless Service Conference Record

Record your reservationless conference call for future reference or for participants not able to attend the conference call
live to play back later. To start recording, press *2 on your telephone keypad after you have joined the conference call as
the host. The recording will end when the host hangs up or presses *2. If you want to stop (pause) the recording
temporarily during the call, press *2 to stop and then press *2 again to resume recording.

Note: When you select *2 to start the recording, you will hear “Please stand by”. When the connection is established to
the recording system, you will hear “This call will now be recorded” in English only. To stop the recording on this
conference, press *2. You will hear “Conference recording has stopped” in English only. Participants joining the
conference call after the call has started will hear “This conference is being recorded as requested by the host” in English
only.

Recordings will be available for 30 days or longer if a digitized replay end-date is past the 30 days of the date of
recording.

To request a copy of the recording (cassette or CD), to request a transcription, to set up the digitized replay, or to request
a .Wav File on CD at the end of the call, go to https://www.teleconference.att.com/conferencerecord.

Attention Reservationless Users with Global Access:

If you have Reservationless Service with Global Access, transcription is only available for conference calls where English
only is spoken at this time. When a recording starts, the following announcement is played: “This call will now be
recorded” in English only. The toll-free and caller paid telephone numbers used to dialed to listen to a digitized replay are
U.S.A telephone numbers.
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Logging into Online Conference Record Ordering Site

Step | — Launch your Web browser go to https://www.teleconference.att.com/conferencerecord (Please bookmark)

Note: Your account must be provisioned with this capability.

2 ATET Conference Record Login - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

@Back = ‘.J @ @ \’_h pSearch “T;\\'{Favuntes @ Bv ; - I_J \:./ .‘ﬁ

Address @ https: fune. teleconference. att. comjservietjronfRecordLogin

Go Lirks **

AT&T TeleConference Services

IT'S NEVER BEEN EASIER TO CALL A MEETING

_ AT&T Conference Record Login Additional Information...

B CONFERENCE
RECORD

If you initiated the Conference Record feature during your Reservationless audio Dial

Please enter the Dial-In Phone Number and Host Code or Access Code for your In conference, you can use this website to:
conference. Hl view instructions for accessing the Digitized Replay of your recording,
} El Order cassette, Audio CD or .wav CD copies of your recording.
Dial-In Phone Number Bl Order a transcribed copy of your recarding.
| ‘ Bl perform administrative activities,
Code Please note that you will be charged each time a caller listens to the Digitized
| ‘ Replay. Also, there is a charge for any additional services ordered,

Terms and Condtions. Privacy Policy.
Copyright @ 2008 ATET. &l rights reserved

@ Done 5 ‘ﬂ Local intranet

Tjétart B = @ 12201 - ... & it cr. | A ool - M., SerG. . c- o | R Aboutwork., A eSS T EY M

Step2 —

+ Dial-In Number field — Enter the Telephone Number for your conference call. Enter only the digits, with no
punctuation, spaces, or leading 1. Note: If AT&T Direct, enter the Toll-Free dial-in conference number for
your conference.

+ Code field — Enter the Access Code for your conference call. Enter only the digits, with no punctuation,
spaces or # signs.
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When prompted enter the Host Password.

2 ATET Conference Record Login - Microsoft Internet Explorer
File Edit Wiew Favorites Tools  Help #

eBack = ‘.J @ @ (h pSearch “T;\\'{Favuntes @ Bv ,i_; - |_J \:./ .‘ﬁ

Address @ https: fune. teleconference. att. comjservietjronfRecordLogin

AT&T TeleConference Services

IT'S NEVER BEEN EASIER TO CALL A MEETING

_ AT&T Conference Record Login Additional Information...

A ﬁg?g:DRENCE Please enter the Host Password for your conference. If you initiated the Conference Record feature during your Reservationless Audio Dial

In conference, you can use this website to;

Dial-In Phone Number Bl view instructions for accessing the Digitized Replay of your recording.

|8??33E1285 El Order cassette, Audio CD or .wav CD copies of your recording.
El order a transcribed copy of your recording.

Access Code Bl perform administrative activities,

Ill.....
Please note that you will be charged each time a caller listens to the Digitized

Host Password Replay. Also, there is a charge for any additional services ordered,

Terms and Condtions. Privacy Policy.
Copyright @ 2008 ATAT. All rights reserved

@ Subrmit 5 .ﬂ Local intranet

* Host Password field — Enter the Host Password for your conference call. Enter only the digits, with no
punctuation, spaces or # signs.

Step 3 — Click the Login button.

Page 4 AT&T TeleConference Services
AT&T Proprietary



atat

{((

Enhanced Services Conference Selection Screen

After login, the Enhanced Services Conference Selection Screen will be displayed. A list of all your recorded conference
calls will be displayed by the assigned Replay ID and the date and time (military 24-hour clock format) of your live call. If
you have assigned a description to your recording, it will appear in the third column of the recordings list. To assign a
description to your recording, click on the Replay ID for your recording and select Customize Replay.

Click on the conference call you desire to make a request.

a Enhanced Conference Services - Microsoft Internet Explorer | _ 2] <]
File Edit Wew Favorites Tools Help |
<o Back » = - ° ﬁ ‘ @Search Favorites @Media g | @-
Address I@ hitps: jfsecure.prairiesys. com/cgi-binfwebCSA? AD=402970267 33R T=28ID=731590133 j G0 |Links &
=l
AT&T TeleConference Services
Start your net.working
Enhanced Services - Conference Selection
Access Code 791890133
To customize your replay or to order enhanced
sendces, click on the Replay 10 foryour call below
To listen to the replay of your call, dial 877 488 4396 or 402 970 2673
and enter your call's Replay ID when prompted for a program 1D number.
ReplayID V¥ Call Date/Time  Call Description
B 79189013300 USMIUUs 16:42 CT
B 791890133002 03/14/03 15:20 CT test
=
|@ https:ffsecure, prairiesys .com/cgi-binfwebCSA?AD=40297026 7 36R T=2810=7215901 33#top l_f_ﬁg_ D Internet
Shstart | () @ 53 Y o || E)cenive, | [Sfimbox .| saPw Fe..|[ETenhan.. sareis..| [ REIGSDEEG LB ezem
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Enhanced Service Selection Menu

Select from the Enhanced Service Selection menu the option you desire: Customize Replay (set up digitized replay),
Order Report, request a written transcription, request recording on a Cassette and/or CD, Send Invitation, or Delete
Recording.

A Enhanced Conference Services - Microsoft Internet Explorer

File Edit ‘View Favorites Tools  Help

eﬁack v ‘_\_)\ @ @ \/h /'/_-)Sear:h \“:\\?Favuntes @ Bv :; @ v LJ \?/, .‘5

Address |a https:fsecure prairiesys.comjogi-binfuwebCIATI=2fl= 18l F=IEVExtA 1 G =894409868E 50=6199 V| Go | Links *
e
= atat

— po—
-[I Audio Conferencing _

Enhanced Service Selection
942901546018 - test Call

Please select the enhanced service you would like to order for your call
You will have the oppartunity to cancel if you change your mind

(ustomize Replay
Order Report

Download Audio

Cassette / (D

i

Delete Recording

a Dong é . Internet

[l 1o ou. | 2 | O URLs oft... /2 Enhanced Canferenc... B S EL e
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Audio on Cassette or CD, and .Wav file on CD Requests
To order a recording on a cassette or CD, select the desired call from the Enhanced Service Selection Screen, then select
Cassette/CD.

Check off the recorded media you desire and indicate the quantity, fill in the shipping address information, and choose a
shipping method.

<} Digital Replay Media Request - Microsoft Internet Explorer

Fil: Edit ‘ew Favorites Tools Help |

oBack v = ¢ ° @ ‘ @Search Favnrites @Media @ | %v =

Address I@ https://secure praitiesys. com/cgi-binfmediaR Q?I=18A=328&L F=cYx0SlG7z_ j @GU |Lir|ks B

=
ATsT

AT&T TeleConference Services

Jtart your net.working

Media Request for 791890133001

General Order Information
Order Status: Not Ordered
Date/Time Recorded: 03/10/03 at 16:42 CT
Call Duration: 0 Hours, 1 hlinute

Call Description: [Sales Training Call

Host's Name: |Mayra Berros o

Comments: |Ma|ntenan ce Program

Media Ordered
¥ Audio Cassette Copies: IE
¥ Audio CD Copies: IE
[ swav on CD Copies: IE
Shipping Address

Name: IMayra Berros

Company: IFIDrida Lift Truck & Golfcart =

[&] Dore [ 5 [@memee
;ﬁstart”] &5 e |J @c... | Bn..| sF.. | & s | @Tr...”@ni... RWEE DG 2ol siaapm
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Digitized Replay

To set up a digitized replay, click on the desired call from the Enhanced Service Selection Screen and select Customized
Replay. Enter Start and End date and time* (including time zone). An optional passcode can be established to be entered by
the participant to access the recording. To establish, select passcode and enter the desired numeric passcode.

*Note: The Start and End time is in military format. Example: after 12 noon, 1 PM would be expressed as 13:00,
2 PM as 14:00, 2:30 as 14:30, etc.

4} Replay Reservation System - Microsoft Internet Explorer

File Edit ‘Wew Favorites Tools Help |

<o Back v o T ° ﬁ ‘ @Search Favorltes @Medla @ | @-

Address I@ https:/secure praitiesys. comfcgi-binfrweb QPP I=381 F=cYxo4FG7z_ j @Go | Links **

=

AT&T TeleConference Services

Start your net.working

Digital Replay Administration
Account 791890133001

Enter any changes you may have for this digital replay below.
When you are finished, click on Submit to apply your changes.

Far assistance with this form, click on the Help button below.

eneral Information

Program Description: |Sales Training Call

Passcode in use: W Passcode: |4654

Scheduled Availability
Program Start: [Mar =] [10 =] [2003 =] a¢[08 =][30 =] [Eastem Time =]
Program End: [4pr =] [08 =] [2003 7] ac[12 ][00 =] [Eastern Time =]

€ al» << =
[&] pane [T [ [@wrermet
iffistart ||| [ & 531 3] W || Ecert...| Dnto... | =Fw: .| Eecha..| EaRe: .. [[ElRept.. RYESDEG L o8 czsen

To listen to a Digitized Replay, once established:

1. Dial the Digitized Replay Toll-Free or Caller-Paid Number
2. Enter the Digitized Replay ID followed by the # sign

At any time during the conference, the following functions may be performed:
Press * 7 to rewind 30 seconds
Press * 8 to pause

Press * 9 to fast-forward 30 seconds

For volume controls, press 0, followed by 4 to decrease the volume or 0, followed by 6 to increase the volume.
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Send Invitation to Listen to Recording

Once you have set up the digitized reply you can select Send Invitation from the Enhanced Service Selection screen to
send an email containing the dial-in information to your audience.

Just replace Replay-Participants in the To field with the email address of the individuals you would like to invite to listen to
the replay. You also have the options of modifying the email message and the subject line.

BEE
Eend |G 4 R B 0@ ! 3] sopms. O |

| Replay-Participants

E = I

Subject: |Digital replay of 791590133001
Hello, =]
A conference call was held on 0310/03 at 4:42 PM CT. To listen to a digital recording of this call, dial 577 .4838.4356 or 402.970.2673 and enter program 1D 791890133001,
This program will be available fram 03/10/03 at 12:00 A CT to 04/09/03 at 11:59 PM CT
Thank You
[~
Moot | @) & 53 B @ || Bco. | o, | s, | &en.. | sare. | &0 [oe. REESTEHG LB ssorm
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Order Report Request
A report is available listing the telephone numbers of the participants who dialed in to the digitized replay.
To request report:

Select the conference from the Conference Selection screen
Click on Order Report.
Enter report start date and end date

Select report type: Formatted Fax, Formatted E-mail, or Delimited E-mail

© a0 ~ 0N

Enter your fax or email address

- Digital Replay Report Request - Microsoft Internet Explorer =18 x]

File Edit Wew Favorites Tools Help |

4= Back -~ =p - @ ﬁ ‘ @Search @Favorites @Media @ | @- g

Address I@ https:/lsecure. praitiesys, comfcgi-bingrpt_init?I=18A=08LF=d7M_allsc_ j ﬁGo | Links **
N

D

Start your net.working

Report Request for 540735262001
Web Meeting

To receive a detailed report identifying calls placed into your digital
replay, complete the form below and click on Submit. Your report
will be delivered directhy to your e-mail address or fax machine.

Report Start: IMar 'l 26 '”2003 -
Report End: IApr 'l 25 v”2003 -

Report Type: & Formatted Fax
 Formatted E-mail  Delirnited E-mail

Fax Number: I

Email Address: I
=
|&] pone l_f_ﬁg_ @ Internet
iastart”J M & 5 » PV |J Inbox-Micr.‘.l A RE: Need ... | & JEnhanced c...||@|)igita| Rep... |5<Hé%‘@§8 @ 41apm
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Sample Report:

Provides the following information:

¢ Date call was recorded

* Length of recording

« Participants who dialed in to listen to the digitized replay (date, time, number dialed from, city, and state)

Note: The telephone number and city displayed in the report depends on the information passed to AT&T by the local
telephone carrier/telephone system. Telephone numbers from International locations my not appear.

Conference:

540735262001
Web Meeting

Application Start and End: 26-Mar-2003 16:00 ET through 25-Apr-2003 23:59 ET
Reporting Period: 26-Mar-2003 through 25-Apr-2003
Date/Time
DID Call Type (ET) Minutes Number Location User 1ID
4029702666 Create 26-Mar 15:38 0.0
Record 26-Mar 15:38 1.4 540735262001
Totals for DID 4029702666: 1.4 minutes, 1 calls
4029702667 Attend 26-Mar 16:07 1.6
Totals for DID 4029702667: 1.6 minutes, 1 calls
8774716587 Attend 26-Mar 16:25 1.7 973-398-XXXX HOPATCONG, NJ
Attend 26-Mar 16:33 1.6 718-442-XXXX STN IS NYC, NY
Attend 26-Mar 16:35 1.5 718-442-XXXX STN IS NYC, NY
Attend 27-Mar 13:58 1.6 201-854-XXXX UNION CITY, NJ
Totals for DID 8774716587: 6.4 minutes, 4 calls
Conference 540735262001 Totals: 9.4 minutes, 6 calls, 0 orders

Page 11
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Transcription Request

To request a transcription, click on the desired call from the Enhanced Services Conference Selection screen, then select
Transcription. You will then have the option to choose the file format, font face, and font size. The transcription will be
sent within approximately three business days to the email requested when order is placed.

3 Transcription Request - Microsoft Internet Explorer

File Edit Vew Favorites Tools Help |

o Back * = v ° ﬁ | @Search Favnrites @Media ® | %v
Address I@ https:ffsecure. prairiesys, com/cgi-binfezScribeAdm? = 1&A=32 8L F=CYx05SFE7z_ j @Gu | Links >*

s

AT&T TeleConference Services

Jtart your net.working

Transcription Order for 791890133001

General Order Information
Order Status: Not Ordered
Date/Time Recorded: 03/10/03 at 16:42 CT
Call Duration: 0 Hours, 1 Ifinute

Call Description: [Sales Training Call

Host's Name: IMayra Betros

Host's Company: |Flarida Lift Truck & Golfcant

Comments: |Maintenan ce Program|

Document Parameters L

Session Type: |Basic ~| Font Face: ICDurier -
File Format: IMS Ward -]  Font Size: |12 -

Transcription Delivery |
|&] pane I_I_E & Internet
istare | | ) @ 51 & || Fcort...| Eimo...| aew: .| Elevha. | sare: . [[ETrran. [ROIGSDEG B ociem

Choices available for printed document:
File formats: MS Word, RTF, Text File, Word Perfect
Font faces: Courier, Arial, Times New Roman.
Font sizes: 8, 10, 12

Recordings will be available for 30 days or longer if a digitized replay end date is past the 30 days of the date of recording.
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Delete Recording
To delete a recording, click the recorded conference from the Enhanced Services Conference Selection Screen, then
select Delete Recording from the Enhances Services Screen.

A message will appear asking you if you are sure you want to delete the recording.

“J Enhanced Conference Services - Microsoft Internet Explorer

Fil= Edit ‘ew Favorites Tools Help |

SBack v = - ° @ ‘ @Search Favnrites @Media @ | %v
Address I@ https://secure praitiesys. comfcgi-binfwebCSa7I=280=18 F=dwmlVFFuH_&J=6104191 j @GU |Lir|ks B

=

g

Start your net.working

Enhanced Service Selection
(all Number 540735262007

Please select the enhanced service you would like to order for your call.
YOU WI” haun thie smeestinihe e canenl i ueas e kbanoe wea rmind_

Microsoft Internet Explorer E
@ Are wou sure you want ba delete this recording?

Click OK to delete the recording.

Caniel |

Transaiption

Delete Recording

El
|@ javascriptiverify_delete{6104191) l_f_ré_ B Internet
iistartl“ = Al el |J (5] nbax - Micras. . | CDnFRchserG..‘“@Enhanced to.. RWIEETEE LB 12055
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If you click “OK” to confirm the deletion request, the following screen will be displayed as an acknowledgement of
deletion.

< Conference Services Administration - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help |

<o Back » = - ° ﬁ ‘ @Search Favorites @Media g | @-

Address I@ https:/lsecure.praitiesys, comfcgi-binfwebCSA7I=99%A=18L F=dwmlyFFuH_&l=5104185 j ﬁGo | Links **

[

-

AT&T TeleConference Services

2tart your net.working

Conference Services Administration

Recording 540735262006 has been deleted.

=
|&] pone l_f_ﬁg_ D Internet
Hstart ||| 1) & <1 B P | Bnbox - Micros... | @fjconfRectser. . |[& Conference 5... | QW4 00 @l &, alod  12:02Pm

For assistance using the online conference record ordering tool only, please call 800-586-1749 (Toll-Free telephone
number within the U.S.A) or 205-206-2114 (Direct Dial telephone number in the U.S.A). For all other customer support,

please contact Customer Care at 1-800-526-2655 (Toll-Free telephone number within the U.S.A) or 205-206-2301 (Direct
Dial telephone number in the U.S.A). .
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Downloading .WAV and .MP3 File

Select the desired file format (.WAV or .MP3) from the Select Download menu.

A Enhanced Conference Services - Microsoft Internet Explorer

File Edt wiew Favorites Tools  Help

eaack - @ B @ (h pseavth *Favnrltes e Bv Z; v - LJ\L b §

Address @ https:fsecure. prairiesys. comycgi-bin/webC SA7ESO=819084=1 18, FIEjBxt61iRLI=604409862a=1 v| B w

| — —
-IW Audio Conferencing -

Select Download
942901546018 - test Call

Links >

Please select the type of audio file you wish to download for your call

€] Done

S @ nternet

Once you click on the desired file format, a message box will display asking you to confirm that you want to download
the file. If yes, click “OK”. If you do not want to download the file click “Cancel”.

'anhmam:ed Conference Services - Microsoft Internet Explorer

File Edit View Favortes Tools Help

O - © - ¢ A & SO search T2 Favorites ) - ,Df IR NG J" 3

Address | 48] hetps:jsecure prafiesys, comjcai-bininebCSAPESO—8 19980 =1 18LF=IEJVEXIE L BL—6944096680—1 "l @

—
-I"'j‘] Audio Conferencing -

Select Download
942901546018 - test Call

Links >*

Please select the type of audio file yaou wish to download for your call.

B MKicrosoft Internet Explorer |z|

9 *our account will be sutomatically billed For
\-/ downloading & way copy of your recording,

Are you sure you want to retrisve a wav
file: copy of your replay event?

&] javascripticonfirm_waw()
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Click on the “download .WAV file” or “download .MP3 file” button to begin download.

2 https:/fsecure. prairiesys.com - Digital Replay File Retrieval - Microsoft Internet Explorer

Q- O ¥ B & pSEarEh 57 Favorites 2) B' ; | 23

E atat

... o
- Audio Conferencing I
|

Digital Replay File Retrieval

942901546018 - test Call

Click onthe 'Download WAY File' button below. If your audio
plays immediately, you will need to ight-click’ on the button and
select 'Save Target As_ 'to select a location to save the wav file

Download .WAV File

&] Done 8 @ Internet

EB.FS 5ED, O BE O s04am

If your audio plays immediately, you will need to ‘right-click’ on the button and select “Save Target As...” to select a
location to save the .WAV or .MP3 file.
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