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Overview of Comment Card Survey Process
• Read overall information of the Comment Card Program on the NRM Gateway 

https://corpslakes.erdc.dren.mil/employees/commentcard/commentcard.cfm

• The Comment Card Survey process involves three steps:
1.Develop a survey plan using the Survey Schedule Generator that you can 

download from the Comment Card page. 
2.Conduct the comment card survey at the locations and on the dates 

indicated in your schedule using the standard procedures described in the 
Comment Card page documentation.

3.Enter survey responses into the Comment Card Database using the Data 
Entry System. This set of slides describes the data entry process.

https://corpslakes.erdc.dren.mil/employees/commentcard/commentcard.cfm


Accessing Comment Card Survey Tools, Procedures, 
Data Entry, and Documentation on the NRM Gateway
All current comment card survey procedures, tools and documentation, 
including the data entry system can be accessed through the Comment Card 
Main Page on the NRM Gateway at: 
https://corpslakes.erdc.dren.mil/employees/commentcard/commentcard.cfm

https://corpslakes.erdc.dren.mil/employees/commentcard/commentcard.cfm


Link to Data Entry – Comment Card Main Page, NRM Gateway

The data entry system can be accessed 
through the Access to Data Entry link.

The Customer 
Comment Card 
Program home 
page, NRM 
Gateway 



Accessing Data Entry System

1. Before entering data, 
you should familiarize 
yourself with the 
classification options for 
categorizing visitor 
suggestions.

2. Click here to access  
the Data Entry System 
Login screen.



Login Screen

Type in your User ID 
and Password, then 
click on “Log In” button.



Data entry for all PSAs 
(Visitor Centers are no 
longer considered as 
stand-alone PSAs) 

Select Recreation Area for All PSAs for Data Entry

The screen below appears immediately after you successfully log in.  
• Click on “Recreation Area Submissions” which also includes submissions for 

Visitor Centers since Visitor Centers are no longer considered as stand-alone 
PSAs.



Select Your Project

Select the 
project for 
which you want 
to enter data.

Click the link to 
select your 
project. 

This page will 
show up.



Data Entry Form - Survey Plan Option 

As per your generated 
Survey Calendar, which is 
based on the visitation 
(day use and camping).

Please enter the justification or 
comment as needed.

This page appears only one 
time for each project. 
Please answer carefully.



Your Elected Survey Plan Option

Click this link to start 
with your data entry.



Data Entry Form
Begin inputting the 
survey results from 
the comment cards 
to the electronic 
form by area.  

When you have 
entered all visitor 
and rating data, click 
on “Next Comments 
…” to enter visitor 
response to the first 
of two open-ended 
questions.

You can add a 
recreation area not 
listed.



First Open-Ended Question: “What did you like 
most about this area?”

Type verbatim 
visitor response in 
this space.  Then 
click on “Next”.



2nd Open-Ended Question: “What 
improvements would you like to see in this area?”

Type verbatim visitor 
response in this space.  

Click “Next” button to 
classify suggestion 
offered by visitor.



Categorize Visitor Improvement Indicated in Question: 
“What improvements would you like to see in this area?” 

1. Note: Click here to print a reference 
copy of the category definitions.

2. From the dropdown 
list, double click your best 
choice.

3. You have now completed entering 
data for this comment card.  Click 
“Next” or “Start New Card” to begin 
entering data for the next card.  



Review of Entered Data
After each data entry, 
please verify that the 
rating and comment 
data you have just 
inputted to the 
database is correct 
and complete.  

Click “Edit Card Data” 
to review and edit 
your data at any time.

Click “Start New Card” 
to return to the 
beginning of data 
entry and start with a 
new card to enter.



Submitting Final Data

Submit data by clicking 
here only when all data 
for the survey year has 
been entered.

After you have entered and verified the data for all comment cards 
associated with the current survey year, you should submit the completed 
data for the project.  



Obtaining Summary Results
You can view and print a Summary Report of Visitor Ratings and Comments 
based on the data entered to date at any time.  You may experience a short 
wait while your summary report is retrieved from the database.

Click on “Printer 
Friendly Version” 
or “Summary 
Table” to display 
the summary of 
available rating 
and comment 
data.


