
SUBJECT:  Technical solutions to NRM Recruitment DVD viewing problems 
 
1.  Upon distributing the new Corps NRM recruitment DVD - "Exciting 
Careers in Natural Resources Management with the U.S. Army Corps of 
Engineers" we discovered that many Corps computers produced an error 
message "Power DVD software unable to play this DVD because it does not 
match the region code of your disk player" when the user attempted to 
view the video. 
 
2.  Testing by field users produced the following results: 
 - The video plays on all commercial DVD players (including Blue 
Ray players) hooked up to a television. 
 - The video plays on all home personal computers. 
 - Corps computers with a DVD player region code set to Region 1: 
US run the video. 
 - Corps computers will initially attempt to open the video on 
Windows Media Player, then switch over to Power DVD. 
 
3.  If the video does not play on your Corps computer, you will need to 
submit a request to ACE-IT to do one of the following fixes, since it 
requires administrative rights to change.  (You may verify the region 
code by following the steps in (b), but will not be able to set the 
Region to 1 unless you are a system administrator.) 
 
 (a) DVD in player 
 - Double click on DVD drive.  Video will try to play with Media 
Player, then open with Power DVD.   
 - Error message about region code will come up 
 - Select yes to change region code 
 - Change to Region 1: US 
 - Play DVD 
 
 (b) DVD not in player 
 - From Start menu, open Control Panel 
 - Open System.  Click on Hardware tab 
 - Click on Device Manager 
 - Right click on DVD drive 
 - Click on properties 
 - Open the DVD Region tab 
 - Select Region 1, United States 
 - Insert DVD and play video 
 
4.  Please contact Ms. Heather Burke, Jacksonville District, at 904-
232-2815 with any further questions regarding this DVD. 
 


