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Today’s Presentation

e Educate New/Refresh Veteran Content
Subject Matter Experts (SME) on their rol
and responsibilities

e Highlight communication features

e Hear your ideas about the Gateway







Typical Gateway Page

e Pivot Paragraph-Opening paragraph on
the program’s home page. Tells who,
what, when, where and why reader
should continue exploring the page.

Example:

http://corpslakes.usace.army.mil/
employees/access/access.cfm
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e At a Glance-provides a general overview of
your program. Another way to think of it: what
a new Commander could go to and find out
about the Program with one click (CIiff Notes).

Examples:

http://corpslakes.usace.army.mil/employees/
usefees/glance.cfm




S M Typical Gateway Page

Operations &
Reogulatory

e Policy & Procedures-all of the ER’s, EP’s,
policy letters, etc. that pertain to the program

Examples:

http://corpslakes.usace.army.mil/employees/
policy.cfim?ld=usefeesprog&Code=All

http://corpslakes.usace.army.mil/employees/
policy.cim?ld=access&Code=All
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e Program Summary-a history of the program,
background information-a great place for a
timeline, and links to "classic" correspondence
on the program.

Examples:

http://corpslakes.usace.army.mil/employees/
visitassist/pback.cfm

http://corpslakes.usace.army.mil/employees/
usefees/pback.cfm
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e Training-any training that may be available
and helpful for someone who wants to learn
more about the program.

Example:

http://corpslakes.usace.army.mil/employees/
training.cfm?ld=interpretive
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Typical Gateway Page

e News/Current Issues-any recent memos,
new hot topics, etc.

Example:

http://corpslakes.usace.army.mil/employees/
uniform/news.cfm
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Frequently Asked Questions-From Headquarters
perspective (i.e., from national policy perspective),
provide answers to frequently asked questions about
the program. Think about questions/information that

you can post that will save coordinators time
answering repetitive questions by phone and email.
Examples:
http://corpslakes.usace.army.mil/employees/fags.cfm?
|d=career
http://corpslakes.usace.army.mil/employees/fags.cfm?
|d=access
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e Related Sites-Links to other Corps sites, other
federal, state, or commercial sites (a disclaimer is on

each Related Sites page: The appearance of a
hyperlink does not constitute endorsement by the U.S.

Army Corps of Engineers (USACE) of the website or
the information, products, or services contained

therein.)

Example:
http://corpslakes.usace.army.mil/employees/related.cfm?
|[d=career
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e References-Background material other than
Policy & Procedure documents that someone
could read/buy to learn more about the

program or related issues (this is typically
source information for materials -- NOT web
links that would go under "Related Sites"
instead).

Example:

http://corpslakes.usace.army.mil/employees/
interpretive/refs.cfm
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e Division & District POC’s-this list is already
compiled, but needs to be checked for accuracy
periodically.

The link on program paqges redirects to the NRM
SmartBook.
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Typical Gateway Page

;

e Lessons Learned-examples of "we did this and it
didn’'t work".

Example:

http://corpslakes.usace.army.mil/employees/
lessons.cfm?ld=usefeesprog

http://corpslakes.usace.army.mil/employees/
lessons.cfm?ld=facilities
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Good Enough to Share-examples of "we did this and
it worked" (success stories, can include forms,
agreements, handouts, contracts, etc. that could be
used at other projects, districts, divisions, etc.)

Examples:

http://corpslakes.usace.army.mil/employees/gets.cfm?
l[d=omcontract

http://corpslakes.usace.army.mil/employees/gets.cfm?
|d=facilities
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External Applications

e For the Public
e For the Practitioner

Corps Lakes Gateway

Enginoers
wuww.CorpsLakes.us

Your gateway td fun at Corps Lakes!

Selecta Corps of Engincers Lake

* Plan Your Tript

= Corps Lakes Photo Album

= Recreation.gov (877) 4446777

= USACE Recreation Brochures

= Age & Disabilty Discount Passes

= Military/Civilians on OCO Leave

= USACE National Recreation Strategy
* National Public Lands Day - Sept 28
* Great Outdoors

» Discover Boating

* Healthier US

* Corps Clearinghouse
= Volunteer.Gov

= Natural Resources Management
Partnerships.
* Corps Foundation

» National Water Safety Program
« Office of Boating Safety

= Corps Education Center
»_White House for Kids

‘The Army Corps of Engineers is the steward of the lands and waters at Corps water resources projects. Its
Natural Resources Management mission is to manage and conserve those natural resources, consistent with the
ccosystem management principles, while providing quality public outdoor recreation experiences to serve the
needs of present and future generations. This site is your gateway to recreation opportunities at Corps lands and
waters. Welcome to the Corps Lakes Gateway and please be sure to see our National Recreation Strategy!

Corps Lakes Corps Lakes on Your Phone!
On The Go Getall Corps Lakes information while on the go

Happenings Around the Lake....
Submit an event

370 millon visis a year a 422 lakesin 43 statest B (B

December 2, 2013

Find us on Facebook

Corps Lakes - U.S. Army Corps of
Engineers
s

Corps Lakes - U.S. Army Corps of
Engineers.
Veterans Day Fees Waived

Army Corps of Enginoers waives day

WASHINGTON - The U.S. Army Corps of
Enginoers has announcod that t wi
use fees for veterans, active
ponent sorvice
membere, and their famils at the more

] November 6 at6:10pm

USACE Recreation Brochure - Enjoy Your
National Lakes and Rivers

Recreational opportunities with
the U.S. Army Corps of

‘Engincers!
View Brochure by State

Toll-free reservation line: 1-877-444-6777 (10:00 AM - 10:00 PM EST)

Recreation.gov

SXPLORE YOUR AMERICA

Lake Sidney Lanier, GA

(© BACK TO SEARCH

Overview

Address
Directions
Activities

@ VISITOR PHOTOS
Logrin to Upload Photo

MAKE A RESERVATION
BALD RIDGE CREEK >
BOLDING MILL>
DUCKETT MILL >

OLD FEDERAL >

SAWNEE >

VAN PUGH SOUTH
CAMPGROUND >

FIND PLACES & ACTIVITIES

EXPLORE TRIP IDEAS

View Official Website >

visit Lanier. Seventy-six recreational areas ... [more]

Login

HELP & FAQ ABOUTUS

Sign-Up

I Like

Nestled in the foothills of the Georgia Blue Ridge Mountains lies Lake Sidney

Lanier, one of America?s favorite lakes. Over 7.5 million people a year choose to
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’ Park Ranger SmartBook

Select a Lake/Lock

v

Select by Office v  Search

Green River Lake

544 Lake Road
Campbellsville, KY 42718-9805

Select a name to view full listing
Lori Brewster, CELRL-OPG-RG
Supv Natural Resources Project Mgr
Phone: 270-465-4463

Jessica Lee, CELRL-OPG-RG
Park Ranger/NR Specialist
Phone: 270-465-4463

Technical Problems
Updated December 2015

Andrea Davis, CELRL-OPG-RG
Park Ranger/NR Specialist
Phone: 270-465-4463

Larry Lemmon, CELRL-OPG-RG
Park Ranger/NR Specialist
Phone: 270-465-4463

Close Window

E-mail Green River Lake ®
NRM SmartBook *
Instructions ®

Print Friendly Version®
Add a New POC*

SmartBook
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NRM SmartBook - Points of Contact

Select a Topic Area v  Search

Select by Office v Select a Professional Organization/Certification

. . . . E-mail Louisville District®
Louisville District T Instructions®
Print Friendly Version®
600 Dr. Martin Luther King, Jr. Place AddaNewPOC*®
P.O.Box 59
Louisville, KY 40201-0059

Select a name to view Topic Areas associated with

Dave Liagre, CELRL-OP S. Denise Rouse, CELRL-OPT-O

Deputy Chief, OP Chief, OPT-O (Supervisory NRM Specialist)
Phone: (502) 315-6662 Phone: 502-315-6718

Dave Liagre, CELRL-OP
Deputy Chief, OP
Phone: (502) 315-6662

Rov S Akin, Doug Archer, CELRL-OPT-O
NRM/Lake/Park Manager Phone: 502-315-6719
Patoka Lake

George (Clark) Baker, CELRL-OP-MW-C Kimberly K. Baker, CELRL-OPM-RC
Supv Natural Resources Project Mgr Natural Resources Specialist (Ranger)
LRD Representative, Cagles Mill Lake Caesar Creek Lake

11979 S County Rd 375 Phone: (513) 897-1060
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| Select a Topic Area s | search | [Gor |
| Select by Office + | | Select a Professional Organization/Certification $

In any of the Smartbooks:

= E-mail: All | District & Division Only | Projects Only

= Gateway VERS Project POC's Site

Instructions®
Print Friendly Version®
Add aNewPOC*®

District POCs
District [office Symbol [poC
Great Lakes & Ohio River Division
Huntington District CELRH-OR-SUM Brandy Acord (304-872-3412)
Summersville Lake Brandy.L.Acord@usace.army.mil
Huntington District CELRH-OR-YBC Andrew Auxier (606-686-2412)
Yatesville Lake andrew.j.auxier@usace.army.mil
Huntington District CELRH-OR-TR Kimberly Barnett (304-399-5675)
Kimberly.A.Bamett@usace.army.mil
Huntington District CELRH-OR-OKL/KRL Mark Benson (304-399-5685)
Belleville, Meldahl, Greenup, Racine, RC Byrd, Willow Mark.R.Benson@usace.army.mil
Winfield, Marmet, London, Greenup, Meldahl, Belleville,
Racine, RC Byrd, Willow Island
Huntington District CELRH-OR-ACS ylvia Che! -
Alum Creek Lake 1 °1°, |SylyiaChelf@usace.army.mil 4
Huntington District CELRH-OR-DIL U111 YRroedokitknd Flebid )
Dillon and Tom Jenkins Robert. W.Cifranic@usace.army.mil
Huntington District CELRH-OR-DEW A L Jeremy Cochenour (606-886-6709)
Dewey Lake ) W Jeremy.d.cochenour@usace.army.mil
Huntington District CELRH-OR-BLN Travis Daugherty (304-466-1234)
Bluestone Lake Dn T Travis.R.Daugherty@usace.army.mil
Huntington District CELRH-OR-JWF * =& Marty J. Davis (276-835-9544)
John W. Flannagan, North Fork of Pound River N o Marty.J.Davi a‘/usac:z.anny.,mil .
John W. Flannagan and North Fork of Pound D 1 Strl & 1V1 S 1 On

Only
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Update Your

ool AQQ New s

’ Park Ranger SmartBook

Select a Lake/Lock -

Select by Office

v Search

Listing or
M€

AN

Thomas Ehrke
Park Manager

Thomas.J Ehrke(@usace.army.mil

CESPK-CO-SM
Pine Flat Lake

27295 Pine Flat Road
Piedra, CA 93649

Project Development Teams (PDT)

» Add to or Edit Professional Organizations

Technical Problems
Updated May 2014

Phone: (559) 787-2589
FAX: (559) 787-2773

Close Window

NRM SmartBook ®
Instructions ®
Print Friendly Version®

Delete this Listing*

> Edit this Listing®

AddaNewPOC*"

NRrM

SmartBook

10:48 AM
5/1/2014
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NRM SmartBook - Subject Matter Experts

Select a Topic Area v Search

Select by Office v Select a Professional Organization/Certification

Lori Brewster
Recreation Technical Coordinator. NRM Gateway
Park Manager, Green River Lake

Lori coordinates the flow of information into the Gateway that comes from the recreation business line. She monitors
SME content and works with SMEs to ensure that Gateway content, including GETS and Lessons Learned, stays
current and relevant.

After more than 10 years of work on the Gateway, Lori took on the role of Technical Coordinator in 2014. She works
closely with Ginny Dickerson and Bonnie Brvson to keep the Gateway and it's thousands of pages, links and other
content up to date.

Lori started with the Corps in 1997 as a ranger at Carr Creek Lake in Eastern Kentucky.

Lori's favorite part of her job as Technical Coordinator is to introduce new rangers to the Gateway. "Rangers have

access on the Gateway to almost every piece of information they need to do their jobs," she said. Lori presents on the Brewster holds a radio-collared bobcat se

Gateway to Visitor Assistance trainings and will begin a webinar series this year. Wildlife while monitoring bobcat populatio:
Lake.




Source for Annual
Ors
Reguiatery 11l LDOOK )UALE

3 https://wwwel.wes.army.mil/nrm/rec-best2/assess-personnel.cfm?Step=18&Up=No&Projld=9¢ O ~ @ B & X || I RECreation Budget Evaluati... %

: File Edit View Favorites Tools Help
R v [ @ v Pagev Safetyv Toolsv @~ &

D) . RPRTQm
Rec-BES
RECreation Budget Evaluation

National Recreation Program Assessment Tool - Data Entry

* Main Menu
ATCH BASIN FLOODWAY SYSTEM

= ATCH BASIN

Current Per t OPM/Manager/Park Ranger Staff Physically Located at this Project
Fields are prepopulated with last year data entry.

FLOODWAY SYSTEM  , Do NOT include any v or student appo

N @RIZNS « DO include current vaca:—cies and am: delai_er; loyees

MISSISSIPPI VALLEY y POy

DIVISION

This provides an annual update for the NRM, OPM and Park Ranger Community of Practice (CoP) SmartBooks.

List all OPM/Manager/Park Ranger staff regardless how labor is charged. Please include students IF they are Pathways.
* 1. Assess Project ’

Check if this position charges at least 10% of their
* 2. Assess Managemen labor to:
Action Taki
lonsxen Name Email Address ‘Wear Visitor Assistance Title 36 Functional Job Title*
" 3. Assess Personnel . ; - A
(Last name, First name) N/A if vacant position Uniform
* 4. Current Conditions Enter VACANT for Vacant

Positions

Recreation Environmental Stewardship

Fadden, Steven J Steven.J.Fadden@usace.army.

’ NRM/Lake/Park Manager ~

Fisher, Robert D. Robert.D.Fisher@usace.army.r Park Ranger/NR Specialist ~

Hebert, Alison Kaiser Alison.K Hebert@usace.army.r

Park Ranger/NR Specialist v

Lacoste, Timothy M ‘T|mothy.M.Lacoste@usace.am ’ OPM

Moreau, James T James.T.Moreau@usace.army. ‘ Park Ranger/NR Specialist v

Park Ranger/NR Specialist v

‘ Osberghaus, Brian L Brian.L.Osberghaus@usace.ar
[

3:55PM

L
=) 11/5/2014
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Combines and Replaces the “NRM Net ListServe” and the “Park Ranger Chat”

Natural Resources Management Gh/t;way
US Army Corps

of Engineers « to the future . . .

ors
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NRM Community Forum

The Forum is open to any Corps NRM Employee. This discussion area is "behind the castle" and therefore cannot be viewed by the public. Just create your user name and password to get started. You must register to
participate, but user names are not currently displayed along with the discussions. This Forum combines the former Rec Network. ES Network. InterpNet. and Kevin Ewbank's DLL list that are archived on NRM
Gateway. Kevin Ewbank is the Forum moderator.

Subscribe to the Forum to receive an email each time a new discussion thread starts.

Start New Discussion

Current Discussions Click below to view

[\\'ater Hydrants for RV's
[Need to link web data into Excel. or from Excel to Word?

<= u: | *Anyone with CAC access can view

4/29/14 16:00

_— *Must register and login to comment

10 Latest New Discussions Login/Register
Discussion Title \ Submitted | Replies | Views Userhoamy 309000
[Touch Screen Computer Software [ 127114 13:16 [ 1 } 26
[Survey Markers [ nans 1001 | 4 [ 28 Password
[NRM Award Winners prior to 1997 - Especially Project of the Year [ 1121714 1125 [ 0 [ 2 () T am a registered user
[The Dalles Lock and Dam is looking for graduating pathways intem [ usns 1835 [ o0 [ 10
[Tunior Ranger Patches [ w4 st [ 2 [ 20
Septic Encroachment [ e2ms 1330 | o | {}
|COE Park Ranger magnet for trucks [ s 112 1 [ &
|personal video recorder | enm4 1001
[
{

Top 10 Tobics




\ Scroll Down — Forum
OP S

sl AICH AN DE

Top 10 Topics

Topic | Discussions | Last Submission
Miscellaneous | 23 | 12114 2242
Interpretive | 10 | 12/1/14  19:06
|Camperound Management | 8 | 6/9/14 16:18
|Career Development | 7 | 3/11/14 14:36
|Contractsﬁ'.‘-\cguisition I 5 | 2/6/14  15:55

|Water Safety | 5 | 12/6/12 16:09
[Volunteers | 4 | /6/14  16:11
VERS | 3 |

|Day Use [ 2 | 3/4/13 1046
[safety [ 2 | 511 13:18

" View ALL

Top 10 Viewed Discussions
Discussion Title | Replies | Views | Last Post
|Outreach Programs for High School Students | 2 [ a7 1024/08 17:34
|Physical Training | 1 | 361 | 1027/10 16:04
|Weapons in Parks | 1 [ s | 6/30/10 1027
|Uniforms | 4 [ 305 | 1/4/11 1743
|Clip At - Ranger Hat with Patch | 1 | a3 | 3/2/09 1557
|Hunting | 2 23 | 9/7/10 1532
|Intemet | 1 [ 240 2/25/09 18:57
[Recycling | 3 | 238 | 32211 10:52
[Radios | 4 [ 224 6/30/10 18:24
Memberships | 0 [ a0 | —

" View ALL
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NRM Community Forum

Discussion Topic: Campground Management

Posted 3/16/15 by joshua fburkhead@usace.army.mil
Printers/CC reader with NRRS compatibility

Im looking for advice on printers and credit card readers that are compatible with NRRS and government computers for our host booths. It is my understanding that because these devices are not connected to the
network; ACEIT does not furnish equipment or technical support for hosts booths that run off of Hughesnet.

Any success or failure information is greatly appreciated. Joshua F Burkhead2@usace.army mil 707-467-4236

Posted 3/16/15 by
It is supported by ACE-IT, they have specific OS images for NRRS computers. NRRS equipment is on the ACE-IT OrderTrak website:
https://aceit usace.army.mil/support/Lists/APList/ EndUserEquipment.aspx You can't order it from there yet, but the specs are there.

*Although the person’s email making the request shows,
please post your response in the forum except in rare
cases.

Information that should be shared is lost to the community
if directly email instead of posting in the forum
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e BENEFITS:

e Forum automatically captures
discussion thread

e Email generated to the full address list
when there i1s a new post in Forum

e Create single-source Q&A for Park
Rangers

e Kevin Ewbank -- Forum moderator
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Now just one Glimpse — not separate ones for NRM and Park Ranger

NRM Gateway G/]m 17

into(the future . . .

18 June 2015
Articles for this issue

1. Pollinators

Pollinators

Did you know that June 15-21 is National Pollinator Week? Eight years ago. the Pollinator Partnership initiated and the US Senate approved the designation of a week in June as "National
Pollinator Week" to highlight the importance of pollinators. Recent losses of honey bees and other pollinators such as birds, bats, and butterflies are an ecological as well as an economical
problem that requires Federal agencies to increase efforts for their protection. In June 2014, President Obama issued a memorandum directing federal agencies to take steps to protect and
restore pollinator populations. The National Strategy to Promote the Health of Honey Bees and Other Pollinators was issued in May 2015. Through the actions outlined in the Strategy,
which includes the US Army Corps of Engineers Pollinator Protection Plan, and by working with partners across our country. we can and will help restore and sustain pollinator health
nationwide.

New pages have been developed and are now posted under the Environmental Stewardship portion of the NRM Gateway that provide information about the Strategy and the USACE
Pollinator Protection Plan. Visit the Pollinator Protection and Enhancement Gateway page at http://corpslake s.usace army.mil’employees/pollinator/pollinator cfm.




Lo Archive of previous Glimpses
LM maintained; Subscribe anytime
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Park Ranger Glimpse <. /\ ‘

* 10 December 2013 It mﬁ:e

= 21 November 2013 into the future . .
" 6 December 2012 |

® Subscribe to Park Ranger Glimpse

NRM Gateway Glimpse
16 December 2013 NRM Park Ranger Gate

18 January 2013

-

|}

® 7December 2012

" Featured Article [ Home | Lake Discovery )| Recreation f Env Compliance |{ Env Stewardship || Partners [
News/Events | People |f Forums Leaming‘GETS Toolerew Postings |f Submit |{ Index/Search Jifg

Subscribe to NRM Glimpse

Park Ranger G[impye

into|the future . . .

Subscribe to Glimpse

Please provide the following information:

First Name: | | Last Name: |

[ Next ... |




Forum vs Glimpse

e NRM Community Forum - 2-way
communication — you can ask a question,
get feedback, start a discussion

e Glimpse — 1-way communication —
newsletter style way to get the message out
nationally

e BOTH — can unsubscribe or subscribe at
any time
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e NRM Vacancies informal notification
within the CoP

Before Forum — were sent out through the

Kevin Ewbank “NRM Net ListServe”.

Now - emalil to Ginny Dickerson and your
informal notification appears on NRM and
Park Ranger CoP home pages.
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Social Media
® What is it & How 1s the Corps Involved

n Facebook Pmterest
@ Instagram & YouTube
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Corps Park Ranger

US Army Corps
of Engineers @

Timeli About Photos Friends 23 Mutual

More v

About [=) Post Photo

1 Park Ranger at U.S. Army Corps of Engineers Write something...

= High School Ask

Corps Park Rangers shared a link.
' current Gity Ask == Aprill R
©Q Hometown Ask Kristine Brown - Galveston District

Friends - 266 (23 Mutual)

Like * Comment * Share

Kevin Salvilla, Lynda Nutt, Melissa Salsgiver and 7 others like this.

B 1 n-iict 0nees & Coven Dacl Danaaee
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Corps Lakes Gateway

Your gateway to fun at Corps Lakes!

US Army Corps

of Engineers B B — ’ - ;
www.CorpsLakes.us 2 4

our experience this summer at
akes by using these hash tags
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General Gateway Issues/Ideas:

Kathy Perales — Gateway Project Leader
Kathleen.Perales@usace.army.mil

Ginny Dickerson — Web Developer
Virginia.L.Dickerson@usace.army.mil

Bonnie F. Bryson — Gateway Technical Coordinator
Bonnie.F.Bryson@usace.army.mil
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Specific Gateway Content Area Issues/Ildeas:

Lori Brewster — Recreation Technical Coordinator
Lori.A.Brewster2@usace.army.mil

Angie Huebner— E-S Technical Coordinator
Angie.L.Huebner@usace.army.mil
Heather Burke— Partnerships Technical Coordinator
Heather.D.Burke@usace.army.mil
Pam Doty— Water Safety Technical Coordinator
Pamela.J.Doty@usace.army.mil




