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Today’s Presentation 

l  Introduce new Park Rangers to the NRM 
Gateway/refresher for veteran users 

l Emphasis on the communication features,  
including social media  

l Highlight communication improvements 
made by the Park Ranger CoP Advisory 
Board 

l Hear your ideas about the Gateway 
 



               
          NRM Gateway Overview

 
    Tabs take you to 

major components 
and INDEX/SEARCH 

Rotating highlights 
such as awards and  

Rec.Gov stories 

Communication 
Section 

CoPs – Direct 
Link to Park 
Ranger CoP 

page 



               
         NRM Gateway Overview –

scroll down    
  NEW:  Current notifications submitted to Gateway appear here 

 (email to Virginia.L.Dickerson@usace.army.mil)  
NRM jobs and Pathways students seeking assignments 

 (email to Virginia.L.Dickerson@usace.army.mil)  



Content Development Workshops 

Subject Matter Experts… 
the way we get information 
and the way we maintain 
it.  



External Applications 

l For the Public 
l For the Practitioner 



CoPs are the People 

Community of Practice in the 
Corps  

“is a group of people who 
regularly interact to 
collectively learn, solve 
problems, build skills and 
competencies, and develop 
best practices around a 
shared concern, goal, 
mission, set of problems, or 
work practice.” 

ER – 25-1-8 
 

“Ideally, every USACE team member will be a  
member of at least one CoP” 



               
    Park Ranger CoP Page 

 
    

Advisory 
Board link   

Access from 
CoP menu 



Park Ranger CoP  
Advisory Board 



     PR CoP page – scroll down 

Same notifications as on the NRM home page appear on 
Park Ranger CoP home page 



Park Ranger Smartbook 



NRM Smartbook 



Ability to Email: 
ALL 
PDT 
District & Division Only 
By PROGRAM AREA 

In any of the Smartbooks:  



              Update Your Listing or     
Add New Staff at Anytime           



             Bios being added to 
Smartbook           



              Source for Annual            
   Smartbook Update 



              Source for Annual            
   Smartbook Update 



NEW:  
NRM Community Forum 

Combines and Replaces the “NRM Net ListServe” and the “Park Ranger Chat”  

• Anyone with CAC access can view 
• Must register and login to comment  
 



Scroll Down – Forum  
Archives can be searched 



Please answer in the Forum 
so everyone can see  

• Although the person’s email making the request shows, 
please post your response in the forum except in rare 
cases.   
• Information that should be shared is lost to the community 
if directly email instead of posting in the forum 



        FORUM Combined “Chat”  
       and “ListServe”  Features 

features 
 
 

l BENEFITS: 
l Forum automatically captures 

discussion thread 
l Email generated to the full address list  

when there is a new post in Forum 
l Create single-source Q&A for Park 

Rangers  
l Kevin Ewbank  -- Forum moderator  



NRM Gateway Glimpse - 
Newsletter type feature 

Now just one Glimpse – not separate ones for NRM and Park Ranger  



Archive of previous Glimpses 
maintained; Subscribe anytime 



Forum vs Glimpse 

l NRM Community Forum  - 2-way 
communication – you can ask a question, 
get feedback, start a discussion 

l   Glimpse – 1-way communication – 
newsletter style way to get the message out 
nationally 

l BOTH – can unsubscribe or subscribe at 
any time 



             Vacancies & Job Notices 

l NRM Vacancies informal notification 
within the CoP  
l  Before Forum – were sent out through the 

Kevin Ewbank “NRM Net ListServe”.   
l  Now  - email to Ginny Dickerson and your 

informal notification appears on NRM and 
Park Ranger CoP home pages. 



Best Practices 

• Sample Letters 
• Approval Forms 
• Sample 
Agreements 
• How To 



Social Media 

Social Media links accessible from NRM Gateway Home Page (bottom right) 



                
   Corps Park Ranger  

                 Facebook page                      



Recreation 



New Rec Content 



E-S 



New E-S Content 



Partnership 



Today’s Take-home 
Gateway 101 

Can use this handout as a 
checklist to help new employees 
sign up for all the Gateway 
communication tools. 



Gateway Webinars - 2016 

	*	Gateway	101		
	*	SmartBook			
	*	NRM	Community	Forum	
	*	Recrea:on		
	*	Visitor	Page		
	*	Environmental	Stewardship	–	
	*	Submissions	
	*	How	to	make	it	work	for	Me?		(Focus	on	
data	input	prior	to	OMBIL	updates)	



Your Gateway ideas?   
Let us hear from you 

General Gateway Issues/Ideas: 
 

Kathy Perales – Gateway Project Leader 
Kathleen.Perales@usace.army.mil 

 
Ginny Dickerson – Web Developer 

Virginia.L.Dickerson@usace.army.mil 
 

Bonnie F. Bryson – Gateway Technical Coordinator 
Bonnie.F.Bryson@usace.army.mil 

 
 
 
 



Your Gateway ideas?   
Let us hear from you 

Specific Gateway Content Area Issues/Ideas: 
 

Lori Brewster – Recreation Technical Coordinator 
Lori.A.Brewster2@usace.army.mil 

Angie Huebner– E-S Technical Coordinator 
Angie.L.Huebner@usace.army.mil 

Heather Burke– Partnerships Technical Coordinator 
Heather.D.Burke@usace.army.mil 

Pam Doty– Water Safety Technical Coordinator 
Pamela.J.Doty@usace.army.mil 

 
 
 
 
 
 
 



             Please email feedback on webinar to 
                    Lori.A.Brewster2@usace.army.mil 


